





Information and Communication Technologies

Important Action 4: Pilot a regional K-20 network and regional
Digital Learning Council.

Description: The DLC will leverage resources and sponsor professional
development opportunities in instructional technology for teachers at all levels.
The Council will work with the BRAC Workforce Demonstration Project

to ensure adequate output of trained and certified computer and networks
technicians in the region.

Responsible Parties: Leaders from County government and education
leaders from public and private schools K-16 in the Fort Bragg region, in
collaboration with state BETA and e-learning commission. Federal e-rate
funds supplemented with state funds for piloting regional education network.

Important Action 5: Define and develop plans for a regional Health
ICT network and establish a regional Health Network Council.

Description: The Council will work with statewide health network planners
to ensure connectivity among the region’s healthcare providers and to
establish joint training programs in the use of web-based applications, upgrade
connectivity to public health centers and clinics, and develop a regional health
ICT network

Responsible Parties: County government and health leaders in collaboration
with the BRAC RTF, e-NC Authority, and NCHICA

Important Action 6: Develop a Government Services best practice
portal and train leaders in use of regional GIS resources to manage
public services.

Description: County and BRAC regional leaders will work with e-NC and
its government and university partners to create regional and local models
for sustainable e-government to better serve highly mobile military and
established citizens and businesses.

Responsible Parties: BRAC Regional Task Force, county CIOs/CTOs,
local government IT directors, the e-NC Authority, the N.C. League of
Municipalities, and the Center for Public Technology at the UNC School of
Government at UNC-CH.
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V. Apendix A—County Connectivity Profiles

Cumberland County

K-12 LEA Connectivity Technical Profile

LEA Name: Cumberland County LEA #: 260

Students: 51,663 Number of Schools: 88

Teachers: 3,266 Total Employees: 6,447

State: $228,096,405.00 Fed: $50,860,654.00  Local: $71,435,633.00 Total Budget: $350,392,692.00
Annual Cost (TCO): $954,000.00 eRate % (TP): 71%

WAN Cost (TP): $ .00 eRate $$$ (cal):

Technology Staff (TP): 18

Type (TP): In-House

% Outsourced: 1-25% Out Sourced Vender (TP):

Tech Staff Types (TP): 12 - Technician I, 5 - Technician II, 1 - Technician IIT

ISP (AMTR): Time Warner WAN Type (TP): Fiber

ISP BW (AMTR): 29 / N/A ISP BW (TP): 33Mbps

WAN BW (AMTR): 100/ N/A WAN BW (TP): 86 - 100Mbps

Growth Projection (TP): 24Mbps - 3Mbps increase every 3 months

Monitoring Tool (TP): What's Up Gold, LightSpeed, Etherpeek, Vericept Packet Shaping (TP):
Packeteer 9500, Tipping Point UnityOne-50

Firewall (TP): Cisco Pix 515E Firewall Mangt. (TP): Self-Managed
Filter (TP): LightSpeed Proxy (TP): No

Virus (TP): AVG Professional 7.0 - Grisoft Spam (TP): Tipping Point UnityOne-50
SpyWare (TP): Intrusion Det. (TP): Tipping Point UnityOne-50

Fort Bragg Regional Growth Plan

14



Information and Communication Technologies

Fayetteville State University

Department Chairperson(s):
Vinod Arya, Dept. Chair
Phone: (910) 672-1294
E-mail: yarya@uncfsu.edu

School IT Director:

Nick Ganesan, CIO

Phone: (910) 672-1477

E-mail: Nick.Ganesan@uncfsu.edu

Available Technology Programs:
e B.S. in Management Information Systems,
Computer Science (27 graduates in 2007)

Current enrollment: 6,072
Number of Graduates (Annually): 833
Annual Enrollment Growth Rate: not available

Methodist University

Department Chairperson(s):
Jane Weeks Gardiner

Phone: (910) 630-7158

E-mail: gardiner@methodist.edu

Delmas S. Crisp, Jr
Phone: (910) 630-7031
E-mail: derisp@methodist.edu

School IT Director:

Samuel J. Clark

Phone: (910) 630-7020
E-mail: sclark@methodist.edu

Available Technology Programs:
e B.S.and B.A. in Computer Science (CSC),
e B.S.in Computer Information Technology (CIT)
with Business Information Systems Concentration
e B.S. in Computer Information Technology (CIT)
with Computer Art, Multimedia, and Programming
Concentration

Current Enrollment: 2100
Number of Graduates (Annually): not available
Annual Enrollment Growth Rate: not available

Fayetteville Technical Community College

Department Chairperson(s):
Rosanne Thomas

Phone: (910) 678-8323

E-mail: thomasr@faytechcc.edu

School IT Director:

Roderick Brower

Director, Management Information Services
Phone: (910) 678-8232

E-mail: browerr@faytechcc.edu

Available Technology Programs:
e  Computer Information Technology
e  Computer Programming

Business Administration-Electronic Commerce

Networking Technology

Information System Security

Office Systems Technology

Web Technologies

Electronic Engineering Technology

Networking Technology/Cisco Networking

Certificate

e  Networking Technology/Microsoft Networking
Certificate

e  Networking Technology/Novell Networking
Certificate

e  Office Systems Technology/Basic Office Systems
Technology

e  Web Technologies/Server Side Web Programming
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Certificate

Web Technologies/Web Back-Office Certificate

Web Technologies/Web Basics Certificate

Web Technologies/ Web Management Certificate

Web Technologies/Web Programming Certificate

Computer Information Technology/Computer

Technologies

e  Computer Information Technology/Hardware and

Software Certificate

Computer Information Technology/Linux Certificate

Computer Programming/C++ Programming

Computer Programming/COBOL Programming

Computer Programming/Java Programming

Computer Programming/RPG Programming

Computer Programming/Visual Basic Programming

Networking Technology/Cisco Networking

Certificate

e  Networking Technology/Microsoft Networking
Certificate

e  Networking Technology/Novell Networking
Certificate

e Web Technologies/Server Side Web Programming
Certificate

[ ]
Current Enrollment: not available
Number of Graduates (Annually): not available
Annual Enrollment Growth Rate: not available
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Harnett County

LEA Connectivity Technical Profile

LEA Name: Harnett County
Students: 16,783
Teachers: 1,109

State: $75,496,883.00
$108,450,174.00

Fed: $11,957,498.00

Local: $20,995,793.00 Total Budget:

LEA #: 430
Number of Schools: 26

Total Employees: 2,086

Annual Cost (TCO): $746,569.32
WAN Cost (TP): $209,370.24
Technology Staff (TP): 9

Type (TP): In-House

% Outsourced: 1-25%

Tech Staff Types (TP): 1 - Technician |, 5 - Technician Il, 3 - Technician Ill, 1 - LAN/WAN Engineer

eRate % (TP): 75%

eRate $$$ (cal): $157,027.68

Out Sourced Vender (TP): Data Networks, Inc.

ISP (AMTR): Sprint
ISP BW (AMTR): 12 / N/A

WAN BW (AMTR): Other / 3

Growth Projection (TP): 10-100Mbps connectivity to each site with a 45Mbps connection to the Internet

WAN Type (TP): ATM with 2 binded T-1s
ISP BW (TP): 12Mbps

WAN BW (TP): 25 - 3Mbps

Monitoring Tool (TP): MRTG and PacketShaper
Firewall (TP): Sonic Wall Pro

Filter (TP): Sonic Wall Pro

Virus (TP): Symantec

SpyWare (TP):

Packet Shaping (TP): Packeteer 4600
Firewall Management (TP): Self-Managed
Proxy (TP): No

Spam (TP): Barracuda (Vendor Updated)

Intrusion Detection (TP): No

Applications: SIMS, Follett, Groupwise, FileMaker Pro, STAR Reader/Accelerated Reader/Star Math,
United Streaming Video, ALS, Plato, Study Island, FastForWord, Compass
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Campbell University

Department Chairperson(s):
Dr. Mehdi Sagheb-Tehrani
Phone: (910) 814-4356
E-mail: tehrani@campbell.edu

Dr. Sun Won Kiu
Phone: (910) 893-1848
E-mail: kius@mailcenter.campbell.edu

Available Technology Programs:
Computer Information Systems
Computer Science

Current Enrollment: not available
Number of Graduates (Annually): not available
Annual Enroliment Growth Rate: not available

Central Carolina Community College

Department Chairperson:
Dr. Robert Joyce

Phone: (919) 718-7347
E-mail: rjoyce@cccc.edu

School IT Director:

Tommy Holder, Director, Information Technology
Phone: (919)718-7367

E-mail: tholder@cccc.edu

Available Technology Programs:

Computer Information Technology Degree,
Database Programming Certificate

Software Specialist Certificate

IC3-Internet and Computing Core Certificate
Network Technologist Certificate

Computer Hardware/Troubleshooting Repair
Certificate

Network Technology,/Infrastructure Certificate
(Cisco)

Network Security Certificate

Wireless Networking Certificate

Small Office/Home Office Certificate

Voice Over IP Certificate

Office Systems Technology (AAS Degree or
Diploma)

Information and Word Processing Certificate
Receptionist Certificate

Operations Management (AAS Degree or Certificate)
Operations Management Diploma

Business Operations Certificate

Paralegal Technology Degree

Paralegal Technology Diploma

Public Administration (AA S degree or Certificate)

Current Enroliment: (2006-2007)
Number of Graduates (Annually): (2006-2007) Graduates
Annual Enroliment Growth Rate:
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Hoke County

LEA Connectivity Technical Profile

LEA Name: Hoke County LEA#: 470
Students: 6,708 Number of Schools: 11
Teachers: 406 Total Employees: 875

State: $30,868,718.00 Fed: $6,191,633.00  Local: $6,041,333.00 Total Budget: $43,101,684.00

Annual Cost (TCO): $161,790.84 eRate % (TP): 83%

WAN Cost (TP): $161,790.84 eRate $$$ (cal): $134,286.40
Technology Staff (TP): 3

Type (TP): In-house

% Outsourced: 1-25% Out Sourced Vender (TP):

Tech Staff Types (TP): 2-Techl, 1-Techll, 1.5 Engineer

ISP (AMTR): Sprint WAN Type (TP): Frame Relay, ATM
ISP BW (AMTR): 6 / 6mb ATM ISP BW (TP): 6Mbps ATM
WAN BW (AMTR): 1.54 / N/A WAN BW (TP): 10-T1s, 3Mb ATM

Growth Projection (TP): 12Mb ATM

Monitoring Tool (TP): Solar Winds Packet Shaping (TP): PacketShaper 4500
Firewall (TP): Cisco Pix Firewall Mangt. (TP): Self-Manage

Filter (TP): N2H2 Proxy (TP): No

Virus (TP): Command Anti-Virus & Trend Micro Spam (TP): Gwava

SpyWare (TP): Intrusion Det. (TP): No

Applications: NCWise, ISIS Financial Packet, Meal Plus, TIMS
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Moore County

LEA Connectivity Technical Profile

LEA Name: Moore County
Students: 11,598
Teachers: 825

State: $53,283,737.00 Fed: $7,745,568.00

LEA #: 630
Number of Schools: 22

Total Employees: 1,564

Local: $21,877,880.00 Total Budget: $82,907,185.00

Annual Cost (TCO): $99,000.00
WAN Cost (TP):

Technology Staff (TP): 8

Type (TP): In-House

% Outsourced:

Tech Staff Types (TP): 8 - LAN/WAN Engineer

eRate % (TP): 67%

eRate $3$$ (cal):

Out Sourced Vender (TP):

ISP (AMTR): Sprint
ISP BW (AMTR): 12 / N/A
WAN BW (AMTR): 1.54 / N/A

Growth Projection (TP): 1000%

WAN Type (TP): Other
ISP BW (TP): 50Mbps

WAN BW (TP): 1 - T-1s, 2 - Other

Monitoring Tool (TP): MRTG (LEA), iGlass (Vendor), Wholesale (LEA)

Packeteer Packetshaper 6500/9500 (LEA)
Firewall (TP): Sonic Wall Pro, Cisco Pix
Filter (TP): Sonic Wall Pro (Vendor Updated)

Virus (TP): Command Antivirus, Sonicwall AV
Updated)

SpyWare (TP):

Packet Shaping (TP):

Firewall Mangt. (TP): Vendor Managed
Proxy (TP): Bluecoat

Spam (TP): Barracuda Spam Filter (Vendor

Intrusion Det. (TP): Yes

Applications: NCWISE, NOVANET, NCDESK, NCLEARN, HRMS, BPSIPS, TIMS, EPROCUREMENT,

TIMEKEEPER
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Sandhills Community College

Department Chairperson(s):

Dr. John Turner, Senior Vice President for
Instructional & Student Services

Phone: (910) 695-3704

E-mail: turnerj@sandhills.edu

School IT Director:

Dorothy Savin, Director, Information Services,
Phone: (910) 695-3724

E-mail: savind@sandhills.edu

Available Technology Programs:

e  Computer Engineering (AAS Degree or Certificate)

Microcomputer Cert.

Computer Programming (AAS Degree)
Computer Information (AAS Degree)
Desktop Pub. Cert.

Digital Media Cert.

Networking (AAS Degree)

Cisco Cert.

Linux Cert.

Microsoft MCSA

Web Technologies (AAS Degree)
Web Design Cert

Web Programming Cert.

Current Enrollment: (2006-2007) 5,100 annual unduplicated

Number of Graduates (Annually): (2006-2007) 539
Graduates (559 degrees)
Annual Enroliment Growth Rate: 2.50%
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Lee County

LEA Connectivity Technical Profile

LEA Name: Lee County LEA #: 530
Students: 9,056 Number of Schools: 13
Teachers: 582 Total Employees: 1,137

State: $40,904,449.00 Fed: $6,775,350.00  Local: $11,853,596.00 Total Budget: $59,533,395.00

Annual Cost (TCO): $140,234.28 eRate % (TP): 73%

WAN Cost (TP): $284,280.00 eRate $$$ (cal): $207,524.40
Technology Staff (TP): 7.5

Type (TP): In-House

% Outsourced: 1-25% Out Sourced Vender (TP):

Tech Staff Types (TP): 5.5 - Technician Il,

ISP (AMTR): Alltel WAN Type (TP): HDSL
ISP BW (AMTR): 3 / N/A ISP BW (TP): 10Mbps
WAN BW (AMTRY): 1/ N/A WAN BW (TP): 5 - Other

Growth Projection (TP):

Monitoring Tool (TP): Ringsphere Packet Shaping (TP): Packeteer
Firewall (TP): Cisco Pix Firewall Mangt. (TP):

Filter (TP): Other Proxy (TP): Yes

Virus (TP): Symantec Antivirus Spam (TP): Antispyware
SpyWare (TP): Intrusion Det. (TP):

Applications: Accelerated Reader, Accelerated Math, Read 180, Study Island, Nova Net, United Streaming, A+,
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Central Carolina Community College

Department Chairperson(s):

Robert Joyce, Computer Information Technology,
Chair

Phone: (919) 718-7347

E-mail: rjoyce@cccc.edu

Ben Johnson, Computer Information Technology
& Networking, Lead

Phone: 919) 776-5812 x7803

E-mail: bjohnson@cccc.edu

Steve Lympany, Engineering Technology, Lead
Phone: (919) 718-7283
E-mail: slympany@cccc.edu

Jerry Clendenen, Electronics, Lead
Phone: (919) 718-7331
E-mail: jclendenen@cccc.edu

School IT Director:
Tommy Holder

Phone: (919) 775-5401
E-mail: tholder@cccc.edu

Available Technology Programs:

Computer Information Technology Degree
Database Programming Certificate
Software Specialist Certificate

IC3-Internet and Computing Core Certificate
Network Technologist Certificate

Computer Hardware/Troubleshooting Repair
Certificate

Network Technology

Network Infrastructure Certificate (Cisco)
Network Security Certificate

Wireless Networking Certificate

Small Office/Home Office Certificate

Voice Over IP Certificate

Office Systems Technology Degree

Office Systems Technology Diploma
Information and Word Processing Certificate
Receptionist Certificate

Operations Management Degree
Operations Management Diploma
Operations Management Certificate
Business Operations Certificate

Paralegal Technology Degree

Paralegal Technology Diploma

Public Administration Degree

Public Administration Certificate

Current Enroliment: not available
Number of Graduates (Annually): not available
Annual Enrollment Growth Rate: not available
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Richmond County

LEA profile is not available

Richmond Community College

Department Chairperson(s):
Johnnie Simpson

Phone: (910) 410-1855

E-mail: johnnies@richmondcc.edu

School IT Director:

Chris Sturdivant

Phone: (910) 410-1813

E-mail: chriss@richmondcc.edu

Available Technology Programs:

Computer Information Technology

Computer Information Technology Certificate
Networking Technology

CISCO Networking Certificate

Office Systems Technology

Office System, Microsoft Application Technician
Certificate

Web Design Certificate

Web Technologies

Current Enrollment: not available
Number of Graduates (Annually): not available
Annual Enrollment Growth Rate: not available
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Robeson County

LEA Connectivity Technical Profile

LEA Name: Robeson County LEA #: 780
Students: 23,843 Number of Schools: 45
Teachers: 1,410 Total Employees: 3,144

State: $113,501,922.00 Fed: $23,230,386.00 Local: $22,839,597.00 Total Budget: $159,571,905.00

Annual Cost (TCO): $1,813,759.44 eRate % (TP):
WAN Cost (TP): eRate $3$$ (cal):
Technology Staff (TP):

Type (TP): Outsourced
% Outsourced: Out Sourced Vender (TP): CoreVantage

Tech Staff Types (TP):

ISP (AMTR): Time Warner WAN Type (TP): Fiber
ISP BW (AMTR): 90 / N/A ISP BW (TP): 90Mbps
WAN BW (AMTR): 1.54 / N/A WAN BW (TP): 16-Gbit

Growth Projection (TP):

Monitoring Tool (TP): Packet Shaping (TP):

Firewall (TP): Cisco Pix Firewall Mangt. (TP): Time Warner Cable
Filter (TP): BlueCoat Proxy (TP): BlueCoat

Virus (TP): Command Anti-Virus Spam (TP): Yes

SpyWare (TP): Intrusion Det. (TP): Tipping Point Unity
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University of North Carolina at Pembroke

Department Chairperson(s):
William H. Campbell, Dept. Chair
bill.campbell@uncp.edu

Phone: (910) 521-6244

Stephen Bukowy, Dept. Chair
Phone: (910) 521-6668
E-mail: stephen.bukowy@uncp.edu

School IT Director:

Robert Orr, CIO and Associate Vice Chancellor
for Information Resources

Phone: ( 910) 521-6883

E-mail: robert.orr@uncp.edu

Available Technology Programs:
e Business Administration - Information Technology
Management (BS)
e  Computer Science (BS)

Current Enrollment: not available
Number of Graduates (Annually): not available
Annual Enroliment Growth Rate: not available

Robeson Community College

Department Chairperson(s):

Mark O. Kinlaw, Vice President for Instruction
and Support Services

Phone: (910) 272-3300

E-mail: mkinlaw@robeson.cc.nc.us

School IT Director:

Connie lvey, Assistant Vice President of
Computer Information Systems

Phone: (910) 272-3560

E-mail: civey@robeson.cc.nc.us

Available Technology Programs:
e  Computer Information Technology
o Office Systems Technology

Current Enrollment: not available
Number of Graduates (Annually): not available
Annual Enrollment Growth Rate: not available
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